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To successfully protect 400 students, 90 staff and 3 campuses from 
harmful or distracting online content; Keep up with pressure from parents, 
teachers and administration; and to have more visibility on what students 
are doing online.

The challenge
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The solution
“With Qustodio’s dashboard, you can see what the 
kids are doing online, and the apps 
they are using. You can block, allow or have a look at 
any of the sites. It’s so simple, so effective.”
Peter Gardner, Head of IT at The Harbour School
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“Everybody at the school feels empowered: Students, teaching staff, parents, 
the school board and head of school.” 

The result

Peter Gardner, Head of IT at The Harbour School
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The Harbour School, founded in 2007, is a private 
international school in Hong Kong spanning grades 
K-12. The school has approximately 400 students spread 
across three campuses with 90 dedicated staff members. 
In addition to their focus on providing an excellent 
international education for all students, The Harbour 
School also caters to children with learning disabilities 
such as dyslexia and ADHD. These students make up 
about 15% of the student body. 

About 
The Harbour 

School

At The Harbour School every child from grade three 
upward gets a MacBook. Peter Gardner is the sole IT and 
AV Manager and handles the internet security across 
students’ iPads and MacBooks as well as the school WiFi 
networks, smart blackboards and more.

1:1  
MacBook 

school

The full story
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“There was absolutely no discussion.” Mr. Gardner explained to us. “We needed some sort of control, 
some sort of security.” The pressure was coming from the teachers, the administration and especially 
the parents to have online protection in place. 

The 
search

When The Harbour School first purchased the MacBooks in 2017, they started with Apple’s free Parental 
Controls which, in Mr. Gardner’s words, “was a complete disaster.”  Websites had to be manually blocked 
or allowed to every computer individually.  From there they moved on to another software, which 
was an improvement, but students were quickly able to hack the password and bypass blocking. 
There was also no control over apps. Mr. Gardner was on the lookout for something new, and simplicity 
was a key concern.

A need 
for online 

protection
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Qustodio was introduced to Mr.Gardner by a parent who 
used the family app at home. Over 4 million families 
in the world are using Qustodio to protect their family 
devices. This strong family reputation, as well as Qustodio 
being PC Mag’s Editors’ Choice app for Family Internet 
safety, were the deciding factors for Mr. Gardner. He was 
then pleased to discover that Qustodio “fit into our budget 
and was simple to use”.

A better 
solution

Qustodio was tested out on one particularly distracted 
student. Mr. Gardner was able to show the school a 
detailed print-out of what the student was doing online, 
what apps they were using and how much time was 
spent online. Knowing that with Qustodio they would 
be able to monitor and block any of these harmful or 
distracting sites, the school was “very impressed”. 
Pleased with its ease-of-use, power and affordability, 
Mr. Gardner incorporated Qustodio into his budget 
cycle and purchased it for the next school 
year, installing it on all students’ MacBooks.

Testing
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Helping students with learning disabilities

15% of the students at The Harbour School have learning 
disabilities, such as ADHD, and find it hard to concentrate. 
Installing Qustodio onto their devices was an absolute massive 
help. The teachers love it. They come to me when a student is 
not listening in class to ask me to check what they are doing 
online. So I’ll look and I’ll tell them I see lots of YouTube, Netflix or 
Epic Games. With this information, the teachers can contact the 
parents or speak to the students and have a printout with the 
online activity to back them up.  

The Harbour 
School 
success 
stories
As told by The Harbour 
School’s Head of IT, 
Mr. Gardner.

An incentive for good classroom behaviour

Qustodio helps provide powerful incentives for managing 
classroom behavior. The children know that their YouTube or 
Epic Games can be blocked, and it’s an incentive for them to 
maintain good behaviour throughout the year. Students are 
empowered to make good decisions, and the head of school 
can use Qustodio as a motivator for distracted students. 
Teaching staff have access to real results that they can show to 
parents if needed. Qustodio empowers everybody at the school.
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“When parents ask, ‘What security arrangements has the school 
got?’ We say we’re using Qustodio. We even point them to the 

website, we’re very proud of it.” 
Peter Gardner, Head of IT at The Harbour School
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Qustodio at 
The Harbour 
School

Increased 
productivity 

Safer online 
learning

Reduced 
distraction

Actionable 
results

www.qustodio.com/schools


