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The Orange Southwest School District (OSSD) is a PreK-12 
district in Vermont, USA. It is comprised of 3 elementary 
schools, a high school and a tech center.  

OSSD has just under 1,000 students across its 5 
educational centers. 1:1 Chromebooks are provided to 
the students in the older grades, who also have access 
to Macs, PCs and Androids for use on special projects. All 
devices used by students are CIPA compliant.

About the district



The students’ 1:1 Chromebooks are protected with a tool 
that only works on Chromebook devices. This tool does 
not have the capacity to protect the school’s additional 
devices. At OSSD, students have access to PCs, Macs and 
Androids to use for design, music or coding programs 
that are too powerful to run on a Chromebook. In order for 
students to take these devices home, OSSD needed a tool 
to protect them.

“We have a graphics program that does not work 
on the kids’ Chromebooks, so they need to use a 
Mac instead. When a kid takes a Mac home, that’s 
when we put Qustodio on it.” says Tina Scheindel, 
Technology Director and Integration Specialist for 
OSSD.

The problem



The solution

“We didn’t want multiple tools for the 
Apple and the Windows devices, we 
needed a tool that could do everything. 
There are plenty of tools out there that 
protect Macs, PCs or Androids, but the 
deciding factor for choosing Qustodio 
was its ability to protect devices across all 
platforms.”

Tina Scheindel, Technology Director and Integration Specialist

Qustodio fills the gap that is not covered by OSSD’s other internet safety tool. 
“With Qustodio we can monitor and filter what the kids are doing on any school device when 
it’s not here, not just the Chromebooks,” says Scheindel. Qustodio provides the convenience of 
having one tool that is easy to install on any device as soon as a kid needs it. 



“Qustodio covers all the devices that our current internet safety tool didn’t cover. We use 
Qustodio on our Macs, PCs and Androids. Nobody else could give us that trifecta.”

The result
Qustodio fills the gap

Todd Lewis, Information Technology Specialist



For OSSD, the feature that makes Qustodio really 
worthwhile is the ability to block apps. “We don’t want 
them on social media or Facebook from home, on school 
devices,” explains Scheindel. “We tested app blocking in 
the demo. We chose an app to block and I immediately 
went to check if I could access the app. It flashed open 
then closed immediately, and I thought this is perfect, this 
is exactly what we want.”

Ability to manage apps

“Tech support has been very good,” says Todd Lewis, 
Information Technology Specialist at OSSD.  “Everybody 
I’ve worked with has been really responsive. When we 
had an issue, it was fixed quickly. We need support 
quickly to solve problems. We can’t spend half a day 
troubleshooting problems ourselves, we just don’t have 
the time.”

Excellent tech support

“The reports generated by Qustodio are really important 
for us,” explains Lewis. “I check the emails daily to spot 
any issues, or to see if anything looks out of whack. 
Last year I caught a student attempting to install a 
VPN and get around the firewall on a school-issued 
Windows computer. Because of Qustodio, I was able to 
catch that and handle the situation before it became 
an issue. When we do have issues with student online 
behaviour, I generate a report, send it off to the principal, 
then the principal handles it from there.. They have 
the relationships with the students to handle these 
conversations.”

Better online safety
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