
K-5
EDUCATION

2014
FOUNDED

1:1
MACBOOK

155
STUDENTS

Pine Street School, NYC



Pine Street School is a New York based International 
Baccalaureate school with dual-language immersion in 
Mandarin and Spanish. Going up to Grade 5, Pine Street 
has grown a grade every year, filling out 3 stories in 
Lower Manhattan. A Montessori-like school that is inquiry 
based, the focus is on providing an engaged learning 
experience. Students are encouraged to go out into the 
world and experience real life, with the city often used as 
a classroom. 

Greg Von Suskil is the IT Manager at Pine Street School. 
He’s responsible for student online safety, and for 
deploying Qustodio on the school’s 1:1 Macbooks and 
iPads. Mr. Von Suskil shares his experience of working with 
Qustodio in this case study.

About the school
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Missing features

Before Qustodio, Pine Street used various other internet safety tools 
to protect and monitor devices. These tools lacked key functionalities 
needed by the school. Devices had to be deployed and set up individually. 
Websites could not be allowed or blocked in real-time, and rules could not 
be customized for an individual student.

Remote learning

With an increase in remote learning, students were on their devices more 
often and somes classes were attended via video call. Staff needed better 
visibility over what students were doing online, and which websites they 
had open during class. A tool that could track, manage and report back 
on device usage was necessary.

The problem
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The search
Finding the right safety solution for Pine Street’s 1:1 devices

Mr. Von Suskil discovered Qustodio through an online forum for 
independent schools. A free-trial period allowed the school to pilot 
Qustodio on a group of student devices for one month, and see the 
impact it had on their workflow. “Setting up Qustodio was a smooth 
process, made easier by having dedicated tech support on hand to help 
via video call.” 



5

Greg Von Suskil, IT Manager at Green Ivy School

 “I like working with smaller companies, especially ones that are developing tools, 
because it means they are more likely to be able to assist when I have a problem.”

Greg Von Suskil, IT Manager at Pine Steet School
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Excellent support

“Turnaround time for customer support is very quick. Emails get
answered the same day, and the team will stick around to help even
if it’s late. Pine Street School has dedicated customer support who 
helps us with everything from technical questions to changing the 
billing cycle date.” 

The solution 

Continuous improvement

“Qustodio works with us to continually improve and develop the 
service. Requests for new product features are taken seriously and 
executed quickly. Qustodio worked to help us deploy our Mac iOS 
devices with Jamf according to our specific needs.”

Better visibility

“Pine Street School now has full visibility over what students are doing
during class time, even if the class is remote. We can choose
to restrict websites or apps to certain times of the day, or block them
altogether. Qustodio makes an impact by keeping the kids from 
distractions online.”
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“Any time I talk to someone else in education, I recommend 
Qustodio.” 

Greg Von Suskil, IT Manager at Pine Street School
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Qustodio at 
Pine Street 
School

Increased 
visibility 

Safer 
learning 
environment

Reduced 
distraction

Peace of 
mind

www.qustodio.com/schools


